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Tax Ruling Disappoints Hospital
Recently the Lehigh County Board
of Assessment Appeals rescinded The
Allentown Hospital-Lehigh Valley
Hospital Center's tax exempt status.
Should this decision not be overturned in future legal action, TAHLVHCand this community stand to
lose millions of dollars for patient
care.
"The Allentown Hospital-Lehigh
Valley Hospital Center has a distinguished record of community service
having provided nearly $9 million in
community programs this year alone.
Our hospital would prefer to spend
its dollars for community programs
than for a protracted court case nobody wins when that happens,"
observes Samuel R. Huston, president
and chief executive officer of TAHLVHC.
Huston continues, "This decision is
a truly unfortunate turn of events.
With the full cooperation of school
and government officials, our hospital was close to finalizing some very
innovative programs that would have
improved the quality of health and
health services and saved the taxpayers'money.
"We have been left no choice but to
appeal to the courts and take the
other necessary steps to protect the
hospital and its capacity to serve this
community," says Huston.

During negotiations with the various tax bodies, the hospital offered
services in excess of $500,000 in addition to the $8,869,000 in services
already in place. It was hoped that
this bargaining in good faith would
result in an amicable agreement that
would resolve the matter without
additional costly litigation. The hospital remains hopeful a resolution can
be achieved outside the courtroom.

"Let's make no mistake about it, if
any hospital is taxed, its board of
directors would have to reconsider
existing services. Medicare and other
payers will not reimburse us for these
t~xes. And since our dollars now are
needed for the services we provide, if
dollars are taken for taxes, some service will have to suffer," Huston concludes.

ThH - LVHC Helps
Families In Transition
Jay, a 40-year-old unemployed
Bethlehem resident, has a chronic
medical problem. However, to make
matters worse, he did not keep his
doctor's appointment in June to
check on the illness's progress
because he no longer had health care
benefits once provided by his
employer.
Fortunately for Jay and his family,
along with many other unemployed
persons in the Lehigh Valley, TAHLVHCrecently launched Families in
Transition. This one-of-a-kind pilot
program
provides
free-of-charge
health care coverage to individuals
being trained in marketable skills by
the Private Industry Council (PIC).
Care is given at TAH-LVHC.
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Through Families in Transition,
which began enrolling participants in
mid-September, 200 people in PIC's
retraining curricula will receive
health care services at TAH-LVHC at
no cost during the program's
18-month duration.
The idea for Families in Transition
was pioneered two years ago by
HealthEast's President David P. Buchmueller and Alan Jennings, deputy
director of the Community Action
Committee of the Lehigh Valley.
"Families in Transition is an extension of HealthEast's charitable mission of treating all who are in need of
our services regardless of their ability
(please turn to page 2)

Hospital Helps Families In Transition
(from page one)
to pay for these services," says Buch-

mueller.
"We are concerned that those people without insurance will not
receive the needed medical services.
We wanted a way to identify these citizens and reach out to them. In addition, we believe this program could
be a model for other communities,"
he adds.
Health care services provided at
TAH-LVHC through Families in Transition include inpatient and outpatient diagnostics and treatment, emergency medical and dental care,
mental health care and health promotion education and screening.
By the end of October of this year,
program officials hope to have the
200 openings filled with trainees and
their family members. As participants
complete training and leave the program, the vacancies will be filled with
new enrollees until the 18 months
expire.

"These individuals are productive,
contributing members of society but
have fallen on hard times due to situations beyond their control. They're
highly motivated and want to return
to the work force," says Beth Belin,
administrative assistant in the Department of Medicine at the LVHC site,
who is acting as administrative coordinator for the program.
Participants in Families in Transition are selected by PIC, based on
their requirements
for receiving
retraining which covers the areas of
secretarial, technical and computer
skills.
"At least as important (as the benefits of Families in Transition) is the
prospect of increasing the labor supply and demonstrating to the business
community and public policy makers
the way to do it," says Jennings, who
worked with PIC to screen enrollees
for the program. "People deserve the
security of health benefits and it is

Pool Trust Backs Virology Service
HealthEast Laboratories instituted
a complete diagnostic virology service in November 1987 to serve hospitals and the community.
Funding from the Dorothy Rider
Pool Health Care Trust has provided
personnel and training resulting in
accurate and timely virology' results
for improved management and therapeutic intervention.
The Virology Laboratory has been a
proven resource for the medical staff,
as well as the entire community. Identification of specific viruses has
allowed the medical staff to implement infection control and prevent
hospital-acquired spread of infection.
Documenting the first influenza A
and B isolates in Pennsylvania,
resulted in implementation of preventive measures using antiviral agents
and immunization to protect those
for whom respiratory viral infections
were known to be life-threatening.
Not only has the virology service
been cost-effective and clinically
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meaningful, it has also allowed several microbiology technologists to
expand their area of expertise and
has provided continuing education to
the entire laboratory staff and community.

Trauma Fellow
Named
Since its inception in 1986, the
Trauma Research Fellowship at the
LVHC site has been funded by the
Dorothy Rider Pool Health Care
Trust. Glen Tinkoff, M.D.is this year's
Trauma Research Fellow.
The fellowship has led to numerous research projects at the LVHCsite
in trauma and critical care. To date,
this work has produced 25 publications.

good to guarantee that security."
In order to assure continuity of
care given to the participants, the program employs a case manager and
social worker who act as patient advocates.
Judy Braun, R.N., the Families in
Transition case manager, explains
that enrollees are not a homogenous
group though they have in common
one very important need: "People
from all job categories and educational backgrounds are included in
Families in Transition. By providing
health care benefits, TAH-LVHC has
removed one large stress factor from
their lives."
As this is a pilot program, utilization, cost and quality of care will be
monitored throughout the 18 months
to determine the program's effectiveness in serving the Lehigh Valley community's unemployed. Regardless of
whether or not it is continued after
its 18-month run, what Families in
Transition will bring to light is summarized by John Mishriki, M.D.,medical director for the program and vice
chairman ofTAH-LVHC Department
of Medicine: "This is a unique and
innovative program to help individuals who are in the process of job
retraining in order to become selfsufficient. It should serve as a model
for other hospitals and businesses
when addressing the ever-growing
problem of the medically uninsured
and underinsured."
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you with quality, comprehensive health services.

After The Merger
Department Renamed
To reflect the department's scope
of responsibilities, Educational Development's name has been changed to
Human Resource Development.
According to Susan Knapp, director
of Human Resource Development for
TAH-LVHC, the department's major
functions will continue to include
management and employee development (DDI), new employee orientation,JCAHO-required programs, such
as fire, safety and CPR instruction,
and educational support services.
To contact Human Resource Development call ext. 2430 (TAH) or ext.
8320 (LVHC).
Office Relocated
John Salventi, Ph.D., vice president
of the Office of Integration Studies,
has relocated from the modular units
at the LVHCsite to the first floor of
TAH site.
Salventi's former office has become
the LVHCsite office for Samuel Huston, president and chief executive
officer of TAH-LVHC.
President's Assistant Moves
Barbara Salvadore, assistant to the
president, is the newest resident of
the modular units at LVHC. Salvadore's previous office was located in
the nursing annex.
Nuclear Medicine Director Named
John Kohler, chief Nuclear Medicine technologist at the LVHC site
since 1975, has been named director
of the merged Nuclear Medicine
Department.
During the coming months, Kohler
will be responsible for merging the
departments functionally, for completing the renovation program at
TAHsite and moving the department
into its new quarters, and for obtaining re-licensure from the Nuclear Regulatory Commission.
Kohler previously served a's assistant chief technician and radioimmunoassay technician of TAH department between 1972 and 1975.
Kohler received his training in the
nuclear medicine field while serving
in the U.S.Navy.
Director Named At LVHCSite
Carol Strapple of Hellertown has
joined TAH-LVHC as director of the
EEG/Neurodiagnostic Lab at the

LVRC site. In this position, she will
manage and direct all activities, technical operation and personnel of the
EEG/Neurodiagnostic Department, as
well as perform EEG and Neurodiagnostic testing as required.
In addition, Strapple will join the
directors of the Heart Station, Respiratory and Pulmonary Services and the
Vascular Labs at both sites as a
member of the merged CardioPulmonary-Neuro Services Department. This consolidation is forecasted for 1989.
Strapple comes to the hospital from
Thomas Jefferson University Hospital,
Philadelphia, where she served as
manager of the Electrodiagnostic Laboratory. She also worked previously
at Bryn Mawr Hospital as the technical director of the EEG Laboratory.
Strapple brings to her position considerable technical and professional

•

•

•

expertise in the areas of electroencephalography and neurodiagnostics.
She is registered by the American
Board of Registered EEG Technologists and is well known in her field
for the emphasis she places on education and development.
Strapple received an associate
degree in Allied Health Management
from Widener University and has
attended many technical educational
programs on topics related to her
field of expertise,
She is past-president ofthe Philadelphia regional EEGTechnician Association, was a board of directors
member of the American Society of
Electroneurodiagnostic
Technologists and is an associate examiner for
the American Board of Registered
EEGTechnologists.

Nearly 400 people attended the Employee Recognition Dinner held recently at
the George Washington Lodge in Whitehall. Among those in attendance were
(from left) Carol Readinger, Josephine Ritz and fanice Holtzman. Readinger,
counselor-financial aid administrator at The Allentown Hospital School of
Nursing, was honored for 30 years of service; Ritz, director of The Allentown
Hospital School of Nursing, was honored for 40 years of service; and Holtzman, assistant director Of The Allentown Hospital School OfNursing, was honored for 35 years of service.
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LVHCParking
ChangeslUlnounced
The final phase of the three-part
parking improvement program at the
LVHCsite will be implemented Monday, Nov. 28. Completion of this project means there will be adequate parking for all employees while still
providing space for patients and visitors.
Apatient and visitor lot will encompass the space immediately in front of
MOBI up to the front of the main hospital entrance. Employees who have
previously used this space may park
in the expanded south lot adjacent to
the Emergency Room, or in other designated areas.
Volunteers, auxilians, board or committee members may also use the
newly designated
lot, as can
employees of physicians with offices
in the MOBs. Employees of the MOB
are expected to utilize the last row
first to provide more convenient parking for patients.
The newly designated lot will be
secured by a single monitored
entrance. There will be, however, six
exits, secured by one-way treadles.

CheckUp Schedule

Revisions Noted
CheckUp will adjust its publication
schedule for the remainder of the
year.
CheckUp will not be published on
Friday, Nov. 25. It will be published
on Friday, Dec. 2, Dec. 16 and 30.
"The Marketplace" will be published on Dee. 2 and Dee. 30. Beginning in January, "The Marketplace"
will again be published in the last
CheckUp of each month.
The deadline for submission of articles or classified ads to CheckUp is
Tuesday, 5 p.m., of non-publishing
weeks. Items should be submitted, in
writing, to the Communications
Department at your site. Items for
"The Marketplace" are printed on a
first-come, first-serve basis.
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Recent winners Of Operation Argus, pictured with interested management,
are (from left). Kathy Kiefer, Marie Mingora, Tom Krakoski, Dan Kaczor
(supervisor, Coagulation, HealthEast Laboratories), Dave Bassler and Sue
Reinke (manager, Personnel, LVHC).

'Operation Argus' Awards Presented
Over 10 years ago, the LVHCsite began a cost reduction savings program for
employees known as Operation Argus. The program encourages employees to
submit suggestions which may improve the overall operation of the hospital
and which will contain or reduce costs. Monetary awards are presented for
proven ideas which reduce costs and do not reduce quality of patient care.
Within the past few months, a suggestion submitted by David Bassler, Nancy
Bickford, Kathryn Kiefer, Thomas Krakoski, Marie Mingora and Marie Pursel, all
of the Coagulation Department of HealthEast Laboratories, was approved by the
Argus Committee. Their suggestion was to refrigerate blood for up to 24 hours
when drawn on emergency room patients who were to be admitted. Then, only
when ordered by physicians, run PT and PTT tests (coagulation tests). These
tests had been automatically run on emergency room patients who were to be
admitted. This suggestion will save the hospital about $12,573.60 annually. Each
of the six individuals responsible for the suggestion received a check for
$209.56.
Since the program began in August 1978, suggestions by employees have
saved the hospital in excess of $125,000 in first year annual savings.
All non-management employees are encouraged to recommend cost savings
ideas to the Argus Committee. For more information about Operation Argus,
call the Personnel Office (LVHC) at ext. 8842.

LVHC Auxiliary Plans Bazaar
Wall hangings, tree ornaments, magnets, sweaters, afghans and many
other crafts will be offered at this year's LVHCAuxiliary Bazaar on Friday,
Nov. 18.The bazaar will be held in the LVHCsite main lobby from 8:30 a.m.
to 3:30 p.m. Mouth-watering homemade goodies and bean soup mix will
also be available.
Plan to get a head start on your holiday shopping and come to the
bazaar.

Managers To Begin 'Rounds'

Home Care
Plans Basket
Distribution
Home Care of the Lehigh Valley
will be delivering Thanksgiving
baskets for the third straight year to
Home Care and Hospice patients who
lack the ability to make a holiday meal
for themselves or their families.
The baskets will include the traditional Thanksgiving favorite, turkey,
in addition to canned vegetables,
soups and fruits donated by community members. Those wishing to bring
warmth into a needy person's holiday
this year can also bring nonperishable boxed items such as rice,
stuffing or pasta to the Volunteer
Office (TAH) before Nov. 18.
"We wanted to remember our
patients during this time ofThanksgiving and share in the spirit of the holiday season," says William Dunstan,
director of Home Care and Hospice.
A new program has been initiated
by Home Care and Hospice in conjunction with the AT&T Pioneers
called the Home Fire Safety Program.
The two groups purchased and will
be installing smoke detectors in
homes of patients without physical or
financial means to install them.
The Pioneers are AT&Temployees
who have at least 17 years service
with the company, according to Richard Heist, Pioneers president. A
group called Pioneer Life Members,
comprised of retired AT&Tpioneers,
will be installing the detectors during
the next year.

A new Administrative Rounds Program, designed to better familiarize
senior management with the various
departments of the hospital, will be
implemented this fall.
The program will provide opportunities for informal information
exchange between employees and
senior managers from various departments at TAH-LVHC sites. It is hoped
the program will broaden management awareness of departments outside of areas for which they are
directly responsible.
Day and evening weekday shifts
will be able to interact with the manager making rounds every other week
while night and weekend shifts will
be visited monthly.
Rotations
by
managers
are
designed to be completed in approximately three hours during the course

of a week. During rounds, the senior
manager will tour and observe each
selected department for approximately 20 to 30 minutes.
"We see the Administrative Rounds
Program as an informal method for
the hospital's executives to be visible,
to meet employees, to identify opportunities for change and to provide
information," says Philip Brown,
chief operating officer for TAHLVHC "As managers and employees
there is a great deal we can learn from
each other and can help our hospital
to grow. This program is one way for
soliciting those new ideas."
Information and identified problems will be discussed at management meetings in an effort to pool the
knowledge and make positive use of
it throughout HealthEast.

Nurses Aw-arded Medallions
Friends of Nursing Medallions
were presented to Andrea Geshan,
R.N., M.S.W.,CI.C, and Eileen Pozzi,
R.N., CE.N. at the HealthEast annual
meeting.
Geshan of Mahanoy City was chosen for her leadership in the education of adults and youngsters regarding transmissible
diseases. She
developed three patient education
brochures outlining precautions for
patients having transmissible diseases.
Geshan, who is certified in infection control, was recently appointed
AIDSresource coordinator for TAHLVHC She had previously been infection control nurse for TAH site.
Pozzi of Allentown was chosen for
her leadership in creating the nursing

component on the University MedEvac program at the LVHCsite.
Pozzi, who is flight crew coordinator for MedEvac, is chairman of the
American Society of Hospital Based
Emergency Air Medical Services (ASHBEAMS) Safety Committee and a
member of the board of directors.
ASHBEAMSis a national society of air
medical programs in the United States
. which sets clinical and safety standards for the air medical industry.
Pozzi had previously been an emergency room nurse at TAHsite and acting head nurse of the emergency
room at the LVHCsite.
Frances Montgomery, R.N., of
Gnaden Huetten Memorial Hospital
also received a Friends of Nursing
Medallion.

CCCC Proud Of 'Smoke-Free' Status
The Comprehensive Community Cancer Center is pleased to support the hospital's recent decision to provide a smoke-free environment to patients, visitors
and employees. The CCCC is proud its offices at the Moyer House (TAH) have
been smoke-free for 14 months.
Those in need of smoking cessation assistance may contact the CCCC at ext.
2582 for related materials or information on support groups.
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Staff and patients

on Pediatrics (TAH) enjoyed lots of treats and no tricks on Halloween.

Woman Care
Lists Topics
WomanCare of The Allentown Hospital will sponsor the following free
educational programs for November.
"Coping with Hormonal Changes"
will be presented by Stephen Klasko,
M.D., Obstetrics and Gynecology, on
Tuesday, Nov. 22 at noon and 7 p.m.
Both lectures will be held in the
School of Nursing auditorium at TAH
site. Learn the latest about the role
female hormones play in menopause,
premenstrual syndrome, contraception and other concerns.
On Wednesday, Nov. 16, the Department of Pediatrics will sponsor a parenting lecture titled "A Look at Your
Child's Sight: Eye Problems and
Safety." The lecture will be held at 7
p.m. in TAH site auditorium. William
Trachtenberg, M.D.,ophthalmologist,
Department of Surgery, will be the
guest speaker.
For more information, or to register for either class, call WomanCare
at 778-3800.
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Louise Andrescauage, R.N. (NICU, TAH) shows off 5-month-old Cassandra
Hayes who is wearing a Halloween costume made by Delores Swartzentruber,
L.P.N. Staff members in NICU and Pediatrics (TAH) held a Halloween costume
party to make Halloween a special time for parents of newborns needing intensive care and for children in the hospital.

What's Cookin'?
New Menu Item Available
Hot jumbo Philadelphia-style soft
pretzels have been added to the LVHC
site menu.
Winners Announced
The winners of the Great Pumpkin
contest were Joanne Petrie, Nursing
Float Pool (LVHC), and Doris
Metzger, volunteer (LVHC),who both
guessed 576 seeds. Both have been
awarded an Entertainment Book for
their winning entries.
Fresh Baked Bread To Be Sold
The Food and Nutrition Services
Department at the LVHC site will
sponsor a fresh baked bread sale on
Wednesday, Nov. 23, just prior to
Thanksgiving. Orders will be taken
from Nov. 18 through Nov. 22. Extra
bread will be available for sale on the
day of the sale. However, for a complete choice of breads, placing an
order is recommended.
Breads which will be available
include: plain rye (1 pound) for $1.75;
marble (1 pound pumpernickel/rye
combination) for $1.90; 8 whole
grains (1 pound) for $1.90; raisin (1
pound) for $2.25;and French Baggett
(12 ounce sticks) for $1.75.The above
prices do not include the hospital discount.
To order fresh baked breads, contact Margaret McDonald at ext. 8379
or order in the LVHCsite cafeteria.
Orders must be paid for when picked
up between 11 a.m. and 7 p.m.
Beat The Chill With Hot Soup
On Thursday, Nov. 17, plan to beat
the autumn chill with a soup, sandwich or salad special at the LVHCsite
cafeteria. Choose from six delectable
soups - crab bisque, minestrone,
chicken dumpling, cream of asparagus, goulash and beef barley. Sandwiches available will include turkey
club, grilled cheese and tomato, hoagie by the inch, cheese steaks and
Oliver Twist (ham, coleslaw, lettuce
and tomato). Taco salad and antipasto
salad will also be on the menu.

Recreation Committee News
Halloween Contest Winners Announced
The Halloween Pumpkin Decorating Contest, co-sponsored by the LVHCRecreation Committee and the Food and Nutrition Services Department (LVHC),
was a big success with 37 entries. Winners in the Most Original category were
Infection Control (LVHC) and Admitting (LVHC), tied for first place; Purchasing (LVHC),second place; and Pulmonary Function (LVHC),third place. In the
Most Humorous division, Allentown Breast Diagnostic Center (TAH) won first
place; the Operating Room (LVHC) took second place; and Anesthesia (LVHC)
came in third. For the Best Overall category, the Heart Station (LVHC) was
awarded first place; Sue Dietrich of7B (LVHC) placed second; and the Nursing
Annex took third.
First place winners were awarded a pizza party for 15 people; second place
winners received a frozen yogurt sundae bar for 15 people; and third place
winners received a decorated cake.

Seats Still Available For Trips
There are still a few seats available for the bus trip to New York on Saturday,
Dec. 3, sponsored by the LVHCRecreation Committee. The cost is $15 per person.
Seats are also available for the bus trip to see the Chippendales on Saturday,
Jan. 14. The cost is $45 which includes transportation and the show.
For more information about either trip, contact Stan Jones at 791-9637.

Walt Disney World Trip Scheduled
The LVHCRecreation Committee is running a trip to Walt Disney World from
May 12 to 16, 1989. The trip includes round-trip air transportation between
Allentown and Orlando, four nights accommodations at The Disney Inn, four
days admission and unlimited use of all attractions and adventures in the Magic
Kingdom, EPCOT Center and Disney-MGMStudios (opening spring 1989), one
coupon for breakfast or lunch and two coupons for dinner at a variety of Walt
Disney World dining locations and much more.
The cost per person is $736 (double occupancy). For more information, contact Susan Fitch at ext. 8800.

Children's Christmas Party Planned
The LVHCRecreation Committee will sponsor a Christmas Party for children
of hospital and HealthEast employees on Saturday, Dee. 3 from 1 to 3 p.m. in
Classrooms 1, 2 and 3 in the Anderson Wing of the LVHCsite. All children up
to and including 8 years of age are invited to attend.
The party will include entertainment, refreshments and a special visit from
Santa Claus. Registration forms are available in the Personnel Department at
TAH and LVHCsites. A donation of $I per child is requested.
Forms should be returned to Janet Laudenslager, Communications Department (LVHC), by Monday, Nov. 28.
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Educational
Happenings

National Respiratory Care Week: Oct. 2-8

Monday, Nov. 14
LVHC - CPR Certification (nonnursing) - 1 to 4 p.m., Auditorium
Alcove

A belated "well-done" to the Respiratory Care Departments at both sites. The
employees of these departments deserve to be acknowledged for the vital role
they play in the health care field. Their services are greatly appreciated by their
patients and co-workers.

Wednesday, Nov. 16
TAH - Stroke Team Meeting - 9 to 10
a.m., Cafeteria Conference Room

National Diabetes Month: November

Monday, Nov. 21
LVHC- New Employee Orientation - 8
a.m. to 4:30 p.m., Auditorium
TAH - CPR Instructor Recertification
- 1 to 3 p.m., Auditorium
Tuesday, Nov. 22
LVHC- CPR Recertification - 9 a.m. to
noon, Auditorium Alcove
Wednesday, Nov. 23
TAH - Stroke Team Meeting - 9 to 10
a.m., Cafeteria Conference Room
TAH - Hospital Tour - 10:30 a.m.,
Lobby
LVHC- Hospital Tour - 1:30 p.m., Anderson Wing Lobby
Wednesday, Nov. 30
TAH - Stroke Team Meeting - 9 to 10
a.m., Cafeteria Conference Room

Credit Union News
Now that Christmas shopping is
under way, why pay 15 to 18 percent
interest on your credit cards? Beginning Nov. 15 and running until Jan.
15, the credit union will offer 9.9 percent A.P.R.loans to $1,000 for up to 12
months. The first payment of loans
applied for in November
and
December will not be due until Jan.
10. To see if you qualify, call the
credit union at ext. 8404 or stop by
the office in the modular units at the
LVHCsite.
Christmas Clubs for 1989 are now
available through the HealthEast Federal Credit Union at an interest rate of
5 1/2 percent. Christmas Clubs for
next year will mature in September
1989 and checks will be issued in midOctober.
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CheckUp Salutes...

It is estimated that more than 11 million people in the United States have diabetes. Of this number, it is estimated only 7 million are diagnosed and the
remaining number do not know they have diabetes.
Diabetes is a disease that affects the way the body uses food for energy,
growth and repair. Diabetes develops when the body can not make and/or use
insulin, a hormone produced by the pancreas.
For more information about diabetes, contact the Helwig Diabetes Center at
ext. 8890. The Dr. Frederick Helwig Diabetes Center is a service component of
HealthEast, whose purpose is to provide diabetes education to persons with diabetes and their families and health care professionals.
(Information regarding scheduled events to commemorate a "special
week or month" should be submitted to the Communications Department at TAHsite.)

Head Injuries Focus Of Event
A demonstration and press conference to increase public awareness of the
numbers and challenges of head injury victims and to recommend to the legislature the need to develop alternatives to the CATFund will take place on Thursday, Nov. 17 at 10 a.m, in the Capitol Rotunda, Harrisburg.
Persons with head injuries, their families and health care professionals who
are interested in attending should call Emily Salazar, Head Injury Program,
Good Shepherd Rehabilitation Hospital, ext. 3515, for more information.

HMO Enrollment Deadline Nov. 21
As mandated by law, open enrollment for HMO PalNJ effective date
Jan. 1, 1989 is under way. Information
packets are available in the cafeterias
at both sites of the hospital and in
Human Resources at HealthEast.
Enrollment forms must be returned
to Human Resources by Monday, Nov.
2l.

Those
considering
enrollment
must select a participating primary
care physician, dentist and pharmacy
from a list supplied by U.S. Health
Care. Since HealthEast and St. Luke's
Hospital do not participate in HMO
Pa./Nj., there is a strong possibility
HMO patients will receive a balance
bill if provider fees exceed HMO's
schedule.
Employees enrolled in HMO rather
than the HealthEast Health Plan

(HHP) will not be eligible for courtesy discounts at HealthEast facilities.
While employees with more than
three months service are not subject
to any payroll deduction for the HHP,
those enrolled in the HMOwill be subject to a monthly $15.96 deduction for
single coverage and $3l.83 for family
coverage (includes health and dental). Employees with less than three
months service will pay even higher
fees.
A representative from the HMO
will be available to explain HMO
benefits and answer questions on
Monday, Nov. 14 from 2 to 3 p.m.
in the LVHCsite Auditorium, and
on Tuesday, Nov. 15 from 2 to 3
p.m. in TAHsite Auditorium.

